
Department/Contact Phone/Fax Website/Email 

Benefits -Jackie Taylor 
P.O. Box 5248, Columbus GA  31906-0248  

706-596-3344  
Fax 706-596-3256  

jtaylor@aflac.com 

Aflac Customer Service Center                                  
(Aflac Policies/Claims) 800-992-3522  www.aflac.com 

Conexis Cobra & Direct Bill 877-722-2667 www.conexis.com 

Medical- Anthem Medical Plan 
Dental- Ameritas Dental Group 
Pharmacy- Caremark Plan 

888-893-6366 
800-487-5553 
866-818-6911 

www.anthem.com 
www.ameritasgroup.com 
www.caremark.com 

Milliman- Pension 866-767-1212  www.millimanbenefits.com  

VSP Vision Plan 800-877-7195 www.vsp.com 

Aflac Shareholder Services- Stock Purchase 706-596-3938 www.aflac.com 

T. Rowe Price Pension-  (401-K Stock Plan) 800-922-9945 www.rps.troweprice.com 

Employee  Advocacy/Diversity- (Sam’s Club) 
Lisa Robertson or Cindy Spinks 

706-596-7657 or 706-
596-3291 

lrobertson@aflac.com 
cspinks@aflac.com 

Aflac Credit Union 706-596-3682 www.aflacfcu.net  

Aflac Health Services 706-596-3612  sfaust@aflac.com 

Aflac Payroll Department- (W-2, Tracey House) 706-596-3518 thouse@aflac.com 

Aflac Security-(Badge Information) 706-596-3384  JGratzmiller@aflac.com 
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