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IN1017          American Family Life Assurance Company of Columbus (Aflac) 4/09
*Where available

Why you need Aflac now more than ever
You’ve made an important step to help protect your family by choosing Aflac. Not only is 

Aflac an affordable way to provide you with an extra measure of financial protection, but we 
also strive to provide you with an extra measure of policyholder services.

Aflac provides easy and secure 
online servicing options.

Aflac gives you choices when it comes to managing your insurance policy and claims information. With online Policyholder 
Services, you can access your policy information, download forms and start or check the status of your claim.

Aflac processes claims quickly
-usually within 3 days.

Aflac provides prompt service and fast payment of accepted claims to help you pay your bills. 
While you’re focusing on your health, we focus on getting you cash as quickly as possible.

Aflac claims are easy to file.
When you’re sick or hurt, the last thing you need is a complicated form to fill out.

Aflac benefits are easy to understand, and our forms are easy to complete. 

Aflac pays you benefits even
when you’re healthy.

We want you to be healthy—that’s why we promote preventive care. Get a routine physical,
a mammogram or an eye exam and we’ll pay you.* It’s that simple.

Aflac belongs to you, not your company.
Your Aflac policy is yours. You own it. Even if you change jobs or retire, you can take

your Aflac policy with you, with no increase in premiums. 

For more Aflacts, go to aflac.com
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