
Value-Added 
Services

With MeMD,™ a phone call becomes a 
house call.

Not feeling so great? Avoid the waiting room and 
get care right where you are — from your phone, or 
online. It’s easy! Introducing MeMD™ ... brought to 
you by Aflac.

With MeMD telemedicine service, you can connect 
to a board-certified, U.S.-licensed medical provider 
from almost any location. Day and night. Weekends 
and holidays. All using your phone or computer.
You’ll get a confidential diagnosis, along with a 
personalized treatment plan, including prescriptions* 
for common medications. Best of all, you can 
connect for just $25 per visit!

Take your care 
practically anywhere.
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Aflac has entered into a marketing alliance with MeMD whereby MeMD will contract directly with individual customers and may provide one year of complimentary telemedicine services from 
MeMD to them. By signing up for this service, customer acknowledges that their information will be shared with MeMD. Customers will be responsible for a $25 visit fee at the time of each 
MeMD telemedicine visit. When medically necessary, MeMD providers can submit a prescription electronically for purchase and pick-up at your local participating pharmacy; however, MeMD 
providers cannot prescribe elective medications, narcotic pain relievers, or controlled substances. MeMD’s providers are each licensed by the appropriate licensing board for the state in which 
they are providing services and all have prescriptive authority for each of the states in which they are licensed. Other than this marketing alliance, Aflac and MeMD are not affiliated in any way. Aflac 
makes no representations or warranties regarding MeMD’s products or services, and is not responsible for any products or services provided by MeMD. Questions regarding MeMD’s products or 
services should be directed to MeMD at 855.636.3669 or solutions@MeMd.Me. Telemedicine services are not available to residents of Idaho and Minnesota. Other state restrictions may apply and 
benefits may vary by state. Providing inaccurate information can result in immediate termination of the MeMD telemedicine service.

Aflac herein means American Family Life Assurance Company of Columbus. 

1  
Activate and log into your account 

using the MeMD app or at  
www.MeMD.me/AflacStandard, 
using the plan code TU1LO4ZY.

3  
If a prescription* is 

necessary, MeMD will submit 
it electronically to your 

pharmacy of choice2  
Consult a physician, PA or a 
nurse practitioner real time  

by video or phone

Connect with a board-certified, 
U.S.-licensed medical provider 
for just $25 per visit.

http://mailto:solutions@MeMd.Me


Use your phone or computer to  
get treatment for:

Abrasions, bruises, minor headaches, arthritic pains

Allergies, hives, skin infections, bites and stings

Colds, fever, sore throat, cough, congestion

Diarrhea, vomiting, nausea, urinary tract infections

Eye infections, conjunctivitis, body aches

Medication refills (short-term)* and more

Avoid the waiting room.  
Call on MeMD™ Telemedicine. 
 
Call:  855.636.3669  
Visit:  www.MeMD.me/AflacStandard

Value-Added 
Services

Download the MeMD app

It’s even easier to get on-demand access to U.S.-licensed, board-certified medical 
providers with MeMD’s Telehealth app. Search MeMD in the App Store or Google 
Play to download it on your Android or Apple device today! First-time users, use code 
TU1LO4ZY to activate your account.




