




Out-of-pocket medical costs continuing to be a growing challenge

Families more likely to make health care coverage choices they regret

A high familiarity with hospitals

The impact of out-of-pocket medical 
expenses is staggering for individuals, with 
60% facing medical expenses beyond a 
copay or deductible during their most 
recent hospital visit. Of those: 

• 61% say they spent $500 or more in  
 out-of-pocket costs, up from 55% 
 in 2019. 
• 42% who visited a hospital said they  
 spent $1,000 or more in out-of-pocket  
 costs, up from 35% in 2019.

Both individuals (27%) and families with 
children (37%) admit they made health 
care coverage decisions they regret within 
the past two years. The top reasons for 
regret include:

Over half of Americans (51%) and 62% 
of families with children say they have been 
to a hospital in the past two years for an 
outpatient procedure, an overnight stay or 
both. In particular:

• 28% of individuals and 34% of families  
 went to the hospital for an outpatient  
 procedure.
• 15% of individuals and 17% of families  
 have been to a hospital for an   
 overnight stay.
• 8% of individuals and 11% of families 
 had both outpatient and inpatient 
 procedures requiring an overnight stay. 

Among families with children who visited the hospital in the 
past two years, 70% faced significant out-of-pocket medical 
expenses beyond a copay or deductible during their most 
recent hospital visit. Of those:  

• 64% said they spent $500 or more in out-of-pocket costs, 
 up from 58% in 2019. 
• 45% said they spent $1,000 or more in out-of-pocket costs,  
 up from 37% in 2019.  

• Chose a plan with limited benefits (38% individuals, 41% families). 
• Went to a doctor out of network (32% individuals, 40% families). 
• Chose too high a deductible (36% individuals, 41% families). 
• Chose a plan that didn’t include my doctor’s network 
 (27% individuals, 28% families). 
• Did not sufficiently research my benefits (31% individuals, 31% families). 
• Did not contribute to my FSA/HSA (23% individuals, 28% families). 

Americans visited the hospital within the past two years for the following 
reasons:

• Pre-scheduled surgery (35% individuals, 39% families).
• Accidents such as a broken bone, cut, burn, etc. 
 (31% individuals, 38% families).
• Sudden illness such as heart attack, stroke, etc. 
 (30% individuals, 35% families).
• Chronic illness such as arthritis, asthma, cancer, diabetes, etc. 
 (33% individuals, 36% families).

 

Methodology Summary
The 2020 Aflac Health Care Issues Survey is a national online survey of 1,138 U.S. adults fielded in August 2020 by Hill+Knowlton Strategies. 
Learn more at Aflac.com/HCI. 

*Throughout, “individuals” refers to all survey respondents.
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Of those who said they or a household member was diagnosed with or received treatment for COVID-19, 
79% said they faced medical expenses beyond a copay or deductible during their most recent hospital visit.

Among those individuals who say they or a household member was diagnosed with or received 
treatment for COVID-19, 62% admit coverage regrets within the past two years.
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