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c h a r l o t t e 
W o r k f o r c e

Disengaged Workers Are Looking  
to Leave Their Employer

 » 51% of workers say they are likely to look for a new job in the 
next 12 months (U.S.: 49%). And, 30% are extremely/very likely 
to do so (U.S.: 27%). 

 » 18% of employees say they are not very or not at all satisfied 
with their job (U.S.: 10%). 

 » 35% say they are not earning enough money at their current 
job (U.S.: 35%). 

Benefits Matter When Attracting  
and Retaining Workers  

 » 67% are likely to accept a job offer with slightly lower compensation, 
but better benefits (U.S.: 61%). 

 »  Two thirds (66%) of employees say that an overall benefits package  
is very/extremely important with regards to work productivity  
(U.S.: 58%). 

 »  53% of employees say adequate insurance coverage would play  
a significant role in helping them cope with personal issues (U.S.: 47%). 

 »  45% of workers say that improving their benefits package is one thing 
their employer could do to keep them in their job (U.S.: 49%).  

 »  Of the 80% who say they would likely purchase voluntary insurance 
offered by their employer (U.S.: 60%), 49% say it’s because it offers 
more options when it comes to their health care coverage (U.S.: 38%). 

Benefits Enrollment

THIS   
WORKFORCE U.S. 

Major medical 
insurance 73% 78%

Dental insurance 77% 77%

Life insurance 59% 63%

Flexible 
spending plan 36% 34%

Vision insurance 53% 58%

Disability insurance 52% 49%

Voluntary health 
insurance 28% 31%

Employee assistance 
program 25% 20%

Workforce Profile

THIS   
WORKFORCE U.S. 

A high achiever 
at work 80% 79%

Highly educated 80% 69%

Optimistic 59% 61%

Stressed out 34% 32%

Benefits Options Important for Financially  
Strained Charlotte Workforce    
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The 2012 Aflac WorkForces Report was conducted January 24–February 23, 2012, by Research Now on behalf of Aflac.

A f l A c
W o r k f o r c e s 

r e p o r t

InSURanCE & HEalTH CaRE COvERagE 

 » If faced with an unexpected serious illness 
or injury, 21% would consider if they would 
lose their job or be able to work (U.S.: 30%); 
47% would consider if their insurance would 
cover everything (U.S.: 38%). 

 » Nearly one in four (23%) are dealing with a 
serious health issue either personally  
or with a close relative (U.S.: 25%). 

 » 28% say the increasing cost of out-of-
pocket medical expenses is one of the most 
important issues to them right now  
(U.S.: 22%). 

 » 48% say they are not very/not at all 
prepared to pay for out-of pocket expenses 
not covered by major medical insurance 
(U.S.: 46%). 

F I n a n C E S

 » 35% say one of their biggest financial 
challenges is having enough money for 
current expenses (U.S.: 33%). 

 » 51% are only somewhat confident  
about their financial future (U.S.: 51%); 
27% (U.S.: 24%) are not very/not  
at all confident. 

 » Nearly three in four (74%) of workers 
are coping with a financial crisis and/or 
trying to reduce debt (U.S.: 68%). 

 » Nearly half (45%) say they do not 
feel their family will be financially 
prepared in the event of an unexpected 
emergency (U.S.: 36%). 

 » 31% have less than $500 in savings to 
pay for out-of-pocket health expenses 
(U.S.: 28%).            

Current Benefits Are Not Meeting Workforce Needs
 » When asked if they feel fully protected by their current insurance coverage, 21% say they 

disagree (U.S.: 27%). 

 » 26% say that their current benefits package does not meet their current family needs very/at 
all well (U.S.: 15%). 

 » 21% are not very/not at all satisfied with their overall benefits package (U.S.: 15%); another 
34% are only somewhat satisfied (U.S.: 38%). 

 » When asked if they take full advantage of their company’s benefits, 25% say they somewhat/
strongly disagree (U.S.: 19%). 

Workers Want More Effective Benefits Communication
 » 42% said their HR department communicates too little (U.S.: 45%). 

 »  42% say they do not truly understand their current employer’s contribution toward their insurance 
benefits (U.S.: 43%). 

 »  48% say they would be more informed about their insurance choices if they sat with an insurance 
consultant during enrollment (U.S.: 50%). 

 »  22% say their human resources department communicates not very/not at all effectively (U.S.: 22%);  
38% say only somewhat effectively (U.S.: 40%).  

 »  41% say a well-communicated benefits program would make them less likely to leave their job  
(U.S.: 44%).   

Workforce Concerns:


