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Why Voluntary Benefits Are More Relevant Now Than Ever 

Indiana Furniture Partners with Aflac to  
Craft State-of-the-Art Employee Benefits  

RECEIVES “OVERWHELMING” RESPONSE TO VOLUNTARY INSURANCE OPTIONS

Background
For more than a century, Indiana Furniture has been 
committed to providing its customers with office furnishings 
of the highest standards in quality and craftsmanship. Through 
advanced information systems and state-of-the-art technology, 
the company delivers a wide range of environmentally 
conscious products, styles and sizes at competitive prices. Part 
of Indiana Furniture’s mission is to ensure employees are  
provided the greatest tools available to work safely, succeed  
as income providers, and thrive in their communities.

As VP of Human Resources for a company that prides itself 
on fine craftsmanship, Nancy Wilson works hard to ensure 
that employees have a strong benefits package and that their 
feedback is always encouraged. In fact, she makes it a top 
priority to be available to employees and visits the company’s 
four manufacturing facilities at least once a week. Wilson also 
provides a “State of the HR World” update at group meetings 
to ensure the latest information is shared face-to-face. This 
employee-focused philosophy was the primary reason Indiana 
Furniture first decided to add Aflac insurance policies to 
employees’ major medical and 401K benefits in 2000. Over the 
last 10 years, Indiana Furniture has expanded its Aflac policy 
offerings, and has also added wellness initiatives such as health 
screenings, monthly blood pressure checks, fitness programs 
and quarterly lunch and learn sessions.

Need for Voluntary Insurance
When first approached by Aflac agents, Wilson admits that she 
was skeptical of the need to add voluntary insurance options 
when the company already offered major medical coverage. 
However, after checking with employees to gauge their interest 
in a supplemental cancer insurance policy, she was surprised by 
the overwhelmingly positive response she received. Additional 
HR work was another concern for Wilson, but Aflac quickly 
demonstrated how seamless the process would be, without 
adding benefits costs to Indiana Furniture. “Aflac’s agents came 
on site for enrollment and were able to answer all questions 
about claims. In addition, all pre-tax deductions were made 
online, which made things extremely easy for our HR staff.”
While Wilson acknowledges that educating employees about 

voluntary benefits options is an ongoing process, especially as 
new employees join the company each year, Indiana Furniture 
relies on a combination of its accessible Aflac agent, the HR 
staff and reference information available on-site and online. 
“Our agent is very involved and comes in once a month,” said 
Wilson. “We view Aflac as an extension of our team.”

WEBSITE:  indianafurniture.com  |  BUSINESS TYPE:  High-quality office furnishings

SNAPSHOT

HEADQUARTERS

Jasper, IN

AFLAC POLICIES* OFFERED

Accident, Cancer, Dental,  
Short-Term Disability, Life, Hospital 
Confinement Sickness Indemnity, 
Hospital Intensive Care

TOTAL EMPLOYEES

300
FOUNDED

1905

NOTABLE STATISTICS

Aflac customer 
since 2000

70% of employees 
are policyholders 

WE VIEW AFLAC AS AN EXTENSION OF OUR TEAM.
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Employee Impact
Given recent economic challenges and the company’s constant 
desire to attract and retain good employees with competitive 
advantages, Indiana Furniture executives appreciate the 
difference Aflac voluntary insurance policies make.  Today, 
approximately 70 percent of Indiana Furniture employees 
are Aflac policyholders. Wilson said, “We saw Aflac as an 
additional way to help take care of our 300 full-time employees, 
especially in these difficult economic times.  With a simple 

pre-tax paycheck deduction, they can get the peace of mind 
that comes from knowing unexpected medical expenses may be 
covered.” Indiana Furniture President and CEO Bret Ackerman 
added, “Aflac’s dedication to employee wellness aligns with our 
commitment to employees’ health and well-being. Aflac agents 
go above and beyond in providing one-on-one customer care, 
and they make it very easy for us to make Aflac available to help 
keep our employees healthy and happy.”

* Individual coverage is underwritten by American Family Life Assurance Company of Columbus. Group coverage is underwritten by Continental American Insurance Company (CAIC), a wholly-owned 
subsidiary of Aflac Incorporated. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental 
American Life Insurance Company. For individual coverage in New York or coverage for groups sitused in New York, coverage is underwritten by American Family Life Assurance Company of New York.

OUR EMPLOYEES GET PEACE OF MIND THAT COMES FROM KNOWING UNEXPECTED  

MEDICAL EXPENSES MAY BE COVERED.

FOR MORE INFORMATION, VISIT AFLACFORBUSINESS.COM OR FOLLOW US ON TWITTER @AFLAC.

http://www.aflac.com/business/default.aspx?WT.mc_id=Branded+2010_B2B_Redirect_aflacforbusiness_%20_%20_#/nancy-wilson
http://twitter.com/aflac

