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Aflac Helps IT Business “Accent” Its Employees’  
Affordable Benefits Coverage 

VOLUNTARY INSURANCE APPROACH EXTENDS CREATIVE, AFFORDABLE SOLUTIONS

Why Voluntary Benefits Are More Relevant Now Than Ever 

Background
Founded in 1987, Accent Computer Solutions combines  
a long tradition of outstanding service with cutting-edge 
technology and expertise and has become one of the oldest 
and largest information technology support firms in San 
Bernardino County. Headquartered in Rancho Cucamonga, 
Accent’s team of certified IT experts provide technical 
support and outsourcing to small, medium and large 
businesses throughout Southern California, including 
Riverside, Ontario, Los Angeles, Orange County and the 
surrounding area. The company offers 24/7 IT support  
and state-of-art monitoring technology to ensure that 
customers have as little downtime as possible.

Need for Voluntary Insurance
Due to the U.S. economic downturn, Accent needed to make 
changes to adjust its expenses. Faced with rising health 
care costs, the company realized it would not be able to 
offer employees the same level of benefits they were used to 
receiving. However, Accent’s executives were determined  
to find solutions with affordable costs for employees who 
needed options for ensuring flexible levels of coverage. 
According to Derek Woolf, Accent’s Vice President and 
General Manager, “We couldn’t afford to offer employees 
everything we wanted to offer while running a profitable 
business. When Aflac contacted us to tell us about their 
voluntary insurance policies, we very quickly discovered  

the solution was right in front of us — our employees get extra 
protection without adding benefits costs to the company.”

Because of the ease of Aflac’s enrollment process and the 
continuous presence of their Aflac agent, Woolf says Accent has 
not had to invest much time in managing the benefits process. 
“Because we are a small business, our accounting manager 
also oversees our employees’ benefits administration and can’t 
afford to spend a lot of time away from her core responsibilities. 
From the very beginning of our experience with Aflac, the 
time required to manage the process has been minimal. Our 
employees know our Aflac agent is on-site a few times a year 
and is always available otherwise to answer any questions.”

Employee Impact
Woolf knows firsthand how valuable Aflac’s policies can be to 
help pay for unexpected out-of-pocket costs not covered by 
major medical insurance, and he says many other employees 
have shared similar experiences. He said, “My daughter broke 
her right wrist and had to be admitted to the hospital just before 
we went on a vacation. When we returned from our trip, a check 
was waiting for us from our Aflac Accident policy claim. It was 
validation of Aflac’s process for ensuring policyholders receive 
financial compensation as quickly as possible.”  
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Accident, Cancer/Specified-Disease, 
Dental, Short-Term Disability, Life 

TOTAL EMPLOYEES

31
FOUNDED
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Aflac customer 
since 2005

OUR EMPLOYEES GET EXTRA PROTECTION WITHOUT 
ADDING BENEFITS COSTS TO THE COMPANY. 
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While Accent has a stable employee base with little turnover, 
Woolf acknowledges that the Aflac policies they offer are 
important to employee retention and a good complement  
to the company’s additional benefits during candidates’ 
recruitment process. He said, “With Aflac, we know we have  
a solid benefits package that makes us competitive with,  
if not ahead of, packages candidates may be considering  
from other companies.” Woolf concluded, “We’re in the 

business of helping our customers solve their IT issues, from 
the smallest issue to full-scale mission-critical operations 
scenarios. Similarly, we believe that Aflac policies  
offer our employees affordable solutions to help address  
their financial costs and peace of mind needs, no matter  
how small or large.”

* Individual coverage is underwritten by American Family Life Assurance Company of Columbus. Group coverage is underwritten by Continental American Insurance Company (CAIC), a wholly-owned 
subsidiary of Aflac Incorporated. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental 
American Life Insurance Company. For individual coverage in New York or coverage for groups sitused in New York, coverage is underwritten by American Family Life Assurance Company of New York.

WITH AFLAC, WE HAVE A SOLID BENEFITS PACKAGE THAT MAKES US COMPETITIVE  

WITH, IF NOT AHEAD OF, OTHER COMPANIES.

FOR MORE INFORMATION, VISIT AFLACFORBUSINESS.COM OR FOLLOW US ON TWITTER @AFLAC.

http://www.aflac.com/business/default.aspx?WT.mc_id=Branded+2010_B2B_Redirect_aflacforbusiness_%20_%20_#/nancy-wilson
http://twitter.com/aflac

