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V i e w Poi n t

Group or Individual Insurance?
T a k I n G  T h e  G u e s s I n G  G a m e  O u T  O f  m a k I n G 
T h e  D e c I s I O n  f O r  s m a l l  B u s I n e s s e s

When it comes to choosing the best insurance plans to offer their employees, 
hr executives for small businesses typically have fewer options from which to 
choose. The size of the business, that is number of employees, plays a significant 
role in determining whether or not group insurance is an option. This same 
decision applies to voluntary insurance programs.

now that some voluntary insurance providers, such as aflac, offer group platforms 
to businesses with as few as 100 eligible employees, the decision to offer group plans 
over individual policies may become a bit of a guessing game for benefits managers.

G r O u p  p l a n s  c O s T- e f f e c T I v e ,  v I a B l e  O p T I O n

Historically, group insurance plans may have 
been considered out of reach for smaller 
companies. Having too few employees lim-
ited the options of small businesses offering 
employees insurance plans under a group 
platform. This left individual policies as one 
of the only options for employers to provide 
to employees from a benefit standpoint.

Group plans tend to offer less expensive 
rates, which is crucial for all companies, but 
especially for smaller businesses. Finding 
ways to offer competitive insurance benefits 
at lower costs to the employer is a major goal 
for most companies in today’s environment.

With providers such as Aflac lowering the 
minimum number of employees to 100, se-
curing group insurance plans is now an at-
tainable goal for many business owners. And 
with voluntary group insurance platforms, 
employees can control how much or how lit-
tle coverage they want, with no direct costs 
to the employer.

With group insurance options, employers 
and employees will enjoy more ease with 
enrollment and use, taking the lengthy train-
ing sessions out of the mix. Many voluntary 
group platforms require only one applica-
tion, rate set, and underwriting structure, and 
employees can enroll online in many cases.

Although there are many reasons to offer 
group voluntary insurance, there are also a 
few drawbacks. For example, under a group 
plan individual employees receive a “certifi-
cate” rather than a “policy” of insurance and 
many of the policy terms are negotiated by 
the group. The group (called the “master pol-
icyholder”) has the option to terminate the 
policy at any time, which means the individu-
als who hold certificates under the policy will 
lose their right to continue the group insur-
ance coverage. While it doesn’t occur often, 
some companies choose to terminate the 
master policy as a result of an acquisition, 
merger or filing for bankruptcy.
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Aflac insurance policies mentioned herein are provided by American Family Life Assurance Company of Columbus, American Family Life  
Assurance Company of New York,  Continental American Insurance Company or Continental American Life Insurance Company.  

Meaning, Group Plans are portable, but the 
employee does not own their coverage as 
with Individual coverage. The employee 
can keep their coverage when they leave 
the employer only if the Master Policy stays 

in force. In some cases, if the company can-
not maintain the maximum number needed 
to retain coverage, the entire case could be 
jeopardized. 

I n D I v I D u a l  p l a T f O r m s  m I G h T  B e  
m O r e  s u I T a B l e  f O r  s O m e  e m p l O y e e s

Similar to group insurance platforms, individu-
al voluntary insurance policies have their own 
pros and cons.

To begin with, individual voluntary insurance 
policies are available based on an individual’s 
or family’s needs. This is especially helpful 
for individuals or families with pre-existing or 
hereditary conditions, such as cancer. For in-
dividual policies, participants can enroll one-
on-one and have the opportunity to speak 
with a professional about their needs so that 
they can pick and choose the coverage that 
is right for them.

Individual voluntary insurance policies are por-
table, so when an employee purchases a policy 
they own it and can take it with them should 
they leave their employer. This is an impor-
tant consideration for policyholders, because 
voluntary benefits offer coverage for any life 
stage or situation, including cash sums to as-
sist employees cover expenses due to hospi-
talization, unforeseen health events, or hospital 
confinement.

Coverage through individual platforms have 
fixed premiums as well as locked in age premi-
ums at issue. Individual insurance policies are 
typically not subject to increase without state 
insurance department approval.

For employers in some states, many individual 
voluntary benefits offer preventative care op-
tions that encourage employees to choose 

healthier lifestyles and preventative care such 
as mammograms or routine physicals. One of 
the most important factors in implementing 
health benefits is weighing the options of cut-
ting costs while maintaining benefits. Some 
major health insurance companies do not offer 
benefits for preventative care. Studies show 
that health care costs decrease, for both em-
ployee and employer, if preventative care is ac-
cessible. Benefits such as gym memberships or 
healthy lifestyle education can cut health costs 
through individuals making healthier choices.

Where individual platforms may not measure 
up to their group platform counterparts is cost. 
Individual plans tend to be more expensive 
for enrollment as well as premiums because 
there is no minimum number of participants 
required, so group savings are not passed on.

Although there is variety of the types of indi-
vidual coverage that can be purchased, anoth-
er disadvantage to individual policies is that 
plans are not easily customized.

It is always recommended to conduct thor-
ough research when making a decision about 
insurance platforms. Taking into account cost 
benefits for both employee and employer, as 
well as which platform makes most sense for 
a company’s workforce should be taken into 
consideration.

IndIvIdual 
Insurance

• Usually fixed 
premiums, 
locked at 
issue age

• Portable

• Generally 
guaranteed 
renewable

• In-person 
enrollment 
more likely

Group 
Insurance

• Typically less 
expensive 
rates

• Customizable

• More 
enrollment 
options, 
electronic 
or group 
meetings

• Simpler 
Underwriting 
process

• Portable 
with certain 
stipulations.


